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@‘ Rajasthan Tourism Development Lorporation Ltd., Jaipur
ap (A Government of Rafasthan Undertaking)

Transport Unit
RTOC Hotel Gangaur campus,
Mepe All India Badio Station, M1 Road Jalpys,
Pl 0121-2375835, 2375466

e-mall- bours.rtdegina fasthan.govin, WEl‘.ﬂilﬂ*\M.tld:.tﬂUrlsm.Fajnd.lhan.gmr.in

No:- \&3-’5 Date:-

E-BID NOTICE

Unconditional E-Bids are Invited from the eligible biddprs for the selectlon of em

24)8\oy

parium for shapping by

the Tourists of the Tours operated by Transport Unit RTDC Ltd laipur for the period of Two years,

Detalled bid document: can bo downloaded from eur web site de.
www.sppp.rajasthan.gov.in and wWiaw.sproc.rajasthan. gov.in
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@ Rajasthan Tourism Development Cerporation Ltd., Jaipur
& . (A Government of Rajasthan Undertaking)

Transport Unit |

o ATDC Hotel Gangaur campus,
Mear Allinlia Radio Station, M1 Road Jalpur,

fh, D141-7375835, 2375460

eomall- Youts ride @ rafasthan gov.in, website-wwe.rtde tourism.rajasthan govin

Notice Inviting Bid (NIB)

Bid_invited for the selection of_emporium for sho _u_buh:_'!'_ml—wu
Transport Mnit BTDC L., Inlpur fet the period of two ye

L. Tran

e ﬁﬁﬂ;: Un;:jll‘l‘l][‘ LAk, Jalpur tavites single stage, two part unconditional E-Bids under RTPPF Act,

Transpart L::t &:: far selection of shopping emporium for the Tourist of the Tours operated by

ki i g Lul_.. dalpur from the bidders who are experienced, technically and financially
+ Fegistered and fulfilling the cligibility criteria as detail below:-

5.Mo.
Name of Work Period Bid Rid Bid Fee | RISL Processing
Armount Security a Fer
. 1 | Selection of EMporium | Two years | 10-00lac | 22,000/- | 1180/- 500/- |
for S-hEIDIIH'IE by Towrist T ' ¥ Inciushie
of the -Thurs operated - of GST

by Transport Unit RTDC .
Ltd., Jaipur by Reputed
and Registerad
Handicrafee ; ;
Emparium/Showrooms, .
Manufactures, i
Firms/Companies
through E-Bid system i

2. The bid shall only be !-ubmﬂtl_'d through DnlinE tendering system of www.eproc.rajasthan gov.in. The'

interested I:uhdu:lem shall have 1o be enrolled/registered with the pnrlal of http:/feprocrajastha gg v.in
for pa rticipating in the bidding process.

1 | Bid documdnt download stant date | 02-09-2024 02.00 P

2 Bid Submizsion start date 02-09-2024 0000 P

1 3 | Bid Su bmusf-nq. End drl:te . I1'1'-u|:|s|.;¢||;|:m 04.00 PM

4 | Technical Bid opening date ¢ | 18-09-2024 | 04-00 PM

5 | Submission of DD/BC of Bid cost Including | 18-09-2024 | D1.00PM
processing fee & bid security in physlzal fum;l-

- .



; : DISCLAIMER :

The informal; s
- :;ullhunaa_nmn I!*I.II'IIIII-II'IEEI 0 this bid document for propesed procurementor subsequently
(Procuring E“H‘:l “-1:‘1':{{5.}, in dnm:rm:ntmy or any other form by or on behalf of the RTDC
¥ ot any of jis employees or advisors, is provided to Bidder(s) on the terms and

condiliong el owl g i5 i d conditions subject to

n this id such iti I |
. ! 3 i other lerms & itions t ' ch
III_II.'rFI"-I!IﬂﬂﬂH 15 provided i thi Hi-;ldl;r_ J

I
’ Whilst the ip Tormation
information jn respect of the
all'the information which the

n this bid hos been prepared in’ good faith and contains general
raposed procurement, the bid is not and does net purport 1o contain
Bidder My l'{:quin:.

Neither the ED RTDC

ity or responsibility for the aceuracy, reasonableness or completeness

15 0F misstalements, negligent or otherwise, relating to the proposed

¥ ] 3 4Ny representation or warranly, express or implied, with respect to the

:;::"i::“m contained in this bid or on which this bid is pased or with respect to any written or

duied mf':!"_ made ar to be made available o any of the recipients or their professional
advisers angd liability therefore is here by expressly disclaimed,

I}lire.:u-::_hl:: _"1]@”':“’”‘“‘ "5_”01 Al agreement and is not an offer or invitation by the Executive

C “Jill-ﬂlhﬂn Tourism Development Corporation Limited,, Jaipur, Rajasthan.{hereimafter
referred to as “Procuring Entin”) or its representatives to the prospective Bidders or any other
PRI The purpose of this bid document is lo provide interested partics with information to
assist "[l'll: formulation of their Praposalfoffer, The information contained in this bid document is
selective and is subject to updating, expansion, revision, and amendment, Each recipient must
conduct its own analysis of the information contained in this bid document or to connect any
inaccuracies therein that may be in this bid document and is advised to carry out its own
investigation into the proposed procurément, the legislative'and regulatory regime which applics
thereto and by and all maners pertinert to the proposed procurement and lo seck fits own
professional advice on the legal, financial, regulatory and taxation consequences of entering into
any agreement or arrangement relating to the proposed procurement,

This bid document includes cerain statements, estimates and targets with respect to the
procurement. Such statements, estimates and targets reflect various assumptions made by the
management, officers, and employees of the procuring entlty, (and the base information on which
they gre inadé) which may or may not prove to be correct. No representation or warranty is given
s to the reasonableness of forecasts or the assumptions on which they may be based and nothing
in this bid document is, or should be relied on as, a promise, representation, or ,;.Mt},_ﬂm
document and the information contained therein is meant oply for those applying for. this
procuremeant, it may not be copied or distributed by the recipient to third parties, or used as
nformation source by!the Bidder or any other in any context, other than applying for this
proposed procurement.

The Procuring Entity is, its employees ar!d advisors make no representation or warranty
and shall have no liability to any person. including any Bidder under any law, statute, rules or
regulations or tort, principles of restitution or uruulst enrichment or u.rhcnwsn for any I-:.ms,
damapes, cosL Or eXpense which may arise from or be incurred or suffered on account of anything

ntained in this bid document or otherwise, including the accuracy, adequacy, corectness, *
conts :
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. ement
cimnpletencss oy eullubility of the bid document and iy nssessment, u-_q:r.umpllr':"'_'l Hl‘ﬂtarr}r' w:r
Inlisrmntlon cuntabned thereln or deemed to Frm poett ool” this bid document or arising I *

B puvrcdedpativn: in (s Widding process. y

_ Tl Procuring Entity also neeepts no linhility of nny nalure ""rh.':imr. mgurtllmngu“fmm
egligence o lherwisg Rowvsiever capsed nrising frem reliance of any B! s

.~.'lr|||.~r1l‘u:uls cintlined in this g document,

The Procuring Bty may i ity absolute discretion, but without being under any
obligntion 1o ey s, update, mmend or supplement the inlormation, assessment or assumplions

combained in this big documen,

¥

The issue ol thi§ bid docement does not imply that the Procuring Eatity is bound to select
i bidder or 10 appoint the Selected Bidder or Didder, as the ease may be. for the procurcment and
“'.“ IProcuring Entily reserves the Hight 1o reject all or any of the Bidders or Bids at any point af
lime without assigning an ;.- reason whatscever, .

The Didder shall bear all its costs associated with or relating to the preparation and
submission af its B inchuding but not limited 10 preparation, copying, postage, delivery fees,
expenses nssociated with any demonstrations or presentations which may be required by the
Procuring Entity or any olher costs incumred in conngetion with or relating to its Bid. All such
costs and expenses will remain with the Bidder and the Procuring Entity shall not be liable in any
manner whatsoever for the same or for any ather costs or other expenses incarred by a Bidder in
preparation or submission of be Bid. regardiess of the conduct or outcome of the Bidding
process, :

" Any information/documents including information/ documents pertaining to this bid or
subsequently provided to Bidder andior Selected Bidder AND information/documents relating to
the Bidding process: the disclosure of which is prejudicial andfor detrimental to, or endangers,
the implementation  of  the procuremuntis  not  subjedt to disclosure  as. pablic

infomationidocument 5y
i ; i %ﬂmm

(Transport Unit}
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For
n
Managar

a;

Hires

detaiig wisit our wal o bt weev rtdetourism. rajesthan. goviin,

e A ETEET Y dind, bilpJfwwy.eprar Jn andfor contact the General
- LT H ceprocrajasthan.gov.in

il Transport Uit RTDC Ltd, Jaipur Hotel Gangaur campus, Near Al India Radio Station,M| Read

Apurtaipor at tha telephone 5

umber 0i4]. 2378466, 2375435

The bid document s o transferable undar any cireumstances.

™ The b shall be submitted online only through sovews.eproc rajasthan.gov.in for participating

L

B.

11

+

inthe bidkling process.

No physical bid shall be Bcoepled,

The bid security and cost of bid document shall be accepted through DDYBC in rvour ot
General Manager Transport Unit RTDC Ltd, Jaipur

Tha bid Processing fee’of Rs, 500/~ shall be deposited in the form of DD/BC in favour of
Managing Director, Rist Payable at Jaipur. )
The H:DC Feserves right to caneel the bid without asslgning any reason to the bidders or any
ane else, .

Londitional bids.and casyal fetter sent by the cantractors shall nat be accepted.

- Bidders are requested to read the Instructions in the technical document/bid - before

submitting the bid chline, Any amendment,/ modification in bid shall be uploaded on
Epmc.l‘njas'l‘h:n.gnv.in and individual hidder chall not be informed ‘separately. All such
thanges shall be integral part of bid documents,

The Te_rms & Canditions of the bid rn-ily' also be seep on the wehsite
ilun:.njfu___mu.rtd:.tpurfsm.r.-j'@_:.thgl|.gmr.m, http:/fwww.sppp.rajasthan.gov.in/,
Mw_.mg_e Brocrajg=than.gov.in alongwith the Bid Invitation notice,

y E .,.-l"_-—""
.
L . - G | Manzger

(Transport Unit])  °
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@ - tion Ltd., Jaipur
Q? Rajasthan Tourism Development Corporation Ltd.,
- : ;
et o it (A Government of Rajasthan Undertaking) ;
Transport Linit
RTDC Holel Gapgaur cAmpLs, ipur
Near Al indla Radio Statien,MI ;’;:q?ﬁp ' .
Ph. 0141-2375835, asthan.gov.in
e-mail- tours, Mdc@rajasthangov.in, WIPbFHE'W'“d{'murhmﬂj
]
E-Bid Form -l '
[ e A S e .
I R O i e 3 . g
Bid Sacurty B .o e s e
[ 2 Namaz of Firm, Company ' i
2 Telephone Huml:& .
LY
3 Mobie Number i i
4 | E-MalLD. ; '
5 | Office Address |
8 Constitution of Firm whethér
proprietorship/partnership/oompany,/Co- 1
bp.societyf ... - : 4
a. In case of propristorship firm Name, Fathers N g
Name, Address.
b In afl part ip fir ‘
Mame, Fathers Name and Residential Address
i ; ; 3
of all Partners. 1 .
Mote:- Enclosed - Registration certificate
’ parinership deed i ' k.. .
¢ In case of company . r
Registration Number, of Company .
4 i
Mame & Addresses of Directors
[Artach separate sheet 1 ]
- i
7 Bank detalls of Bidder : E,
L] 1 . .
1. Bankers Mame & Branch 4
2. Account Typs i




iz | :

i
I — e e
3. Actour Ml .
& 50 Coda Bk 3
a8 PAN Number ol der [Solf Albostod)
9 BST No. of eldor (Self Allestod) |
e - — ! :
Bid Form Fee s, 1180/- Inghling 651 D0/BC HUMbEE v
[, 1. T
. Pttt By coovioranerinns E
i (1177 1 | —

1 | Froo o o © | DD/BC Nun

Processing Fee Rs, 500/- (In Tavour of M.D., RISL) + | DOYBC NUmBer ...t

: DR s wha
k
I BY e
. ; Branch uericisemin: '

12 Bid Sécurity of As, 22,000/- :

Depesited vide f. i, oy
13 | Others ! ' '

ot e;-
1. aAttach separate shest For dotgils whara required,

L In case of authorised represestative signing this document enclose copy of the authority letter duly
signed/notaried. ' '

Signatur'e of Bidder with Seal
‘ i Name .... '
" DESIENBtION e smsessinsnins
’ L3
L '
-k
i ! i
o
; .
i
i

e ¥ g

s e
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nstructions to bid li o e-bi

from

The hidders who are Interested In o bldding  can download  bid documents
.

= b .
Iu;;;Ezﬁgyrguum]h:n;.“n'.-.l_r!.
to be registered

. B
dders who wish to participate In this bid will have

http://eproc.rajasthan gov.in. To particlpate In onling bids, Uidders will have to procure Dightal
5’_‘3““!“"-' Certificate (type Il ar 1] as per nformation Te chnology Act-2000 using which they can
sign their electrbnic bids. Bidders cian procure the same from any CCA approved certifying
;’E&""""" he. TCS, safe-crypt, (n) code et or Government of Rajasthan e-procurement Cell,
shaniment of ITRC, Government of Rajasthan for further assistance, Bidders who already have
a valid Digital Certificate need not to procure a now Digital Gertificate Contact No. 0141-4022688
(Help Desk 10 AM 10 & PM on all working days) email : eprec@rajasthan.gov.in, Address: e-
procurement cell, RISL, YolanaBhawan, TilakMarg, C-Scheme, lalpur.
Bidder shall submit their offor an-ine in electronic formats both for technical and financlal
Proposals. However D0/Banker Cheque for Bid cost, Processing Fees and Bid Securlty may be
submitted manually'in the office of Bidding Authority (General Manager Transport Unit RTDC
Ltd, laipur) before scheduled date & time as mentioned in MIB, However scanned eopy of DD/BC
must be uploaded along with the anline Bid, |
Before electronically submitting the bids it should be ensured that all the bid documents
including conditions of contract are digitally as well as manually signed by the Bidder. -
Training for the bidders on the usage of e-Biding systerh is also being arranged by RISLon regular
basis. -Bidders interested for training may contact e-Procurement Cell, RISL for booking the
training slot,
Bidders are also advise to refer "Biddars Manual” svallable under download "Sectidn for further

'ﬂ?tEHS'..;lhnut the e-tendering process.
Bidders shall have to enter the documents in the "Cover” as pir the following order.

(A} Technical Cover ' -

(a) In the Fae Covar (in POF/IPG FORMAT)
a. Scanned copy of QDY Banker's Cheque for Bid fee In favour of " General Manager
Transpart U_nrt. RTOC Ltd, Jaipur ", payable at Jaipur, - .
b. Scanned copy of DD/Banker's Cheque for Bld Security In favour of " Gengral Manager
Transport Unit, RTDC Ltd, Jaipur ", payable at Jaipur. :
€. Scanned copy of DD/Banker Cheque for Processing Fees in Favor of * Managl
. Director, RISL" payable at Jalpur + e

L]

(b} Inthe Technical decument cover (in PDF/IPG format) .
Scanned copy (signed & sealed) of the Technical Bid along with the supporting documents
{mxcept BOQ Shest) for evaluation of Technical Bigs. -

(B} Financial l;.'wer{in PDF/IPG FORMAT)

The Bill of Quantity (BOQ) must be uploaded after entering th;d,n rate in following BOQ as

per enclosed format at part 1™, .

= e @

-



Bidders a5 .-@EM%T Pame of the firm/Campany on BOQ Only.

Nuestay . ftem of guantity’ ' !
<) not to edit or change any : '
Rates 2 ta be filled only on BOC (In PDFIPG FORMAT) sheel anly

Note: | who mee
The r'[‘ﬂ NCial Blds of anly those Bldders would be I:I?IJ_'-""L"‘I an considered t '

€ triterla of tochnical eliglbliity. S
P
8 @ d L]
mﬂdl uidelines for fijjin up the financial bid:- '
R €15 3r2 Advised to ga tivough the detalls below before filing the financial bid. ;
ates shall be quated as below format and no olher method of quoting shalllhu permitted. Rate
thall be Qucted both |p figure and words. 1. Quoted rates should be free from any pre
tﬂnﬂltinns r'EEEFE"nE payments dte ar otherwise offers are liable to be rgiet‘tﬂd 2. The dl-lh' filled
T . - . ]
"N Financial bid along with allits appendices should be kept in a separate sealed envelope.
Special Note: All bidders are advised not to walt for last date and submit their Bid at the
earliest. The RTOC shall not be responsible for any inconvenience in website and n extension
n deposition éﬂf Bid be allowed for any bidder.
b | Miamager i
' ranspart Unit) ’
i i i
)
il
L]
L]
L £
L r
! i
r L] 5
{
i




'. = “.I]_Iils{'h an T.'JUTISITI nEUﬂlﬂ DI"I"IE“I Fmpuﬁ]mn'l_tdq JEEP‘JI'
EMmY |,
1 ke LT [A Government of Rojasthan Undertaking) '
d Transport Unit '
I i ! WTDC Hetel Gangaur camgus,
d ; ) Feear Al Incln Aadio Station,MI Road Jaipur. .

Ph.0141-2375835, 2375466
F:-1I'||'!IF- Lo -mlﬂﬂi'rnjml.han.gw.ln. wihsie-vwia, rde, teurdsm.rajast by go.in

; Eligibility Criteria of Bidder-Il 3

E blds are Invited fram experienced, technically & financiadly spund reglstersd and fulfiling the eligibity critarts ke '

the selection of emporium for shopping by the Teurists of the Tours operated by Transport Unit RTOC Lad., Falpur '
- fer a period of twe yonra, ' J ;.
i
- 1. The bldder showd submit las three years audied accounts (ep. Balance sheet and profit llrlli lasa '
Bezouni) for sha verlfication of the tumover o Lhe incdme tax returns of the last three yaare ar eertificate
af C.A. regarding the turn-over far similar job/activities on the bass of which urnover of the firm may be
determinedfasseqned,
II % The bidder should have mininum average annual turnever of Re. S0.00 tac for the last three years Le.
ZO20-21, 3021-22, 202223, i z
, Fimanciol year  Turnover In Lacs [Rs.) y
2020:21 e .
' I - - 77 - S Sy b ' :
T L
I I SR R o
Avernge pross snnual Turnavis Rl o . ¥

i : 3. The bldder showld have Thres years experienes For similar business//activities of handicraft geods supply

! to the Government, Public sector undér takings/ reputed Shops cising ete,
! & 4. The bidder should submit copy of PAN Card and GST Na certificate duly anested by sellf notary public.

5. The bldder should submit Annexure A" to"E" dulysigned. ¢
6. The bidder should submit bid form with signatures on each paps and attached detalls) documents. 4
7. The bldder should submit copy of for Forsign Exchange Aeceptance License [No. with Walidity). Duly

avested by 5||l'f,|"n-:ltun.; paiblic .
§. The bidder should submit copy of Retagnition/affiation cartificate sppeoued by Departrment of Tourism

Gt ol Rajasthen/Govt. of Indla. Duly attasted by selffnatany public. o
3, The bldder should submit copy ol Authorication of acceptance of cradit card {National/Intamational]. Dby

atested by selffnotary publics '
10, The bidder should have weil defined billing systerm, ) i .
11, The bidder should submit the detalls of irems mm!i-n shu_rwmnm and gatalogue of price list. ;
17, (i the bidder is o manulactres af the gosds sobd furnizh detaiks.

:::.t:;ndu-rﬂ s required 1o submit duty signed and svaled each dotuments attached In support of
' qualifying bid. u.:,_-ej,,,fu[mndgrer shall be mn:iﬂeredi'nl evaluation of financial bids. '

i aluated 5 :
Only :1: q‘l-llal:;rl:':af‘:m? wll reserve the right to reject or accept any bid without assigning any reason
W understa :

thereof.




I HEHR = a

i :n' gnowiedge. we have road and
L]

The Information furnished above 15 True 1o the besi of MY st hegrisetilns o
understood the notlce Inviting tender and tender docaments. We .‘Iﬁrﬂe. e v GG
& conditlens mentloned In the notice aml tender dacuments gven i T2
of which have beon siyned with seal as 1oken of our aceeptance.
i
]
| Signature of Bldder with Saal
| i
| | ”m' r|-||llrlll'|Flrr||lIi'|‘J greEpIprpidane
L3
Deslgnation s
i r - |
I L]
L]
. i
L]
cl , - |
!
I -
i
d
b
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o -
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Annewure Al

Compliance with the Coda of Integrity and s Conflict of Interest

Any | : ;
ny person participatingin a Procurement proces: shall — .
ty or indirecthy in s

exchange for an unfair advantage in procurement process of to Otherw
procuremant procesy: ' ' x

(B) Natmisrepresent or amit that mislesds or attampts to mislead) —-as 10
benefit or avaid an ablipatian,

gbtain a financial or other

le} Matindulge in any collusion, Bid rigging or antl-competitive be- havior o impair the 3

lrﬁﬂEpaI’El’lq‘ § I':Iirness. Hl‘ld ﬂrﬂﬂ[-E“ ur thE nmuremeﬂl prcﬂ:::’;
{di Mat milsuse any information shared betwesn the prl:lcu.riﬂ'g.ﬂf the m‘m:ur.emt:nt proc

(e} Motindulge in any coercion including impairing or harming or threatening to eIy
directly or indi rectly , to any party of o its property’ to influence the F‘mw}mt i

{f) Notobstruct any imvestigation or audit of 3 procurerment prOCRSS; I

i@l Disclozs conflict of interest, if any ; and i

(h} Disclose any previous transgrassions with any Entity in India any other counkry sSurigs
three years or any debarment by any other procuring antity.

Confliet of Intarest :-

gig)

he last

The Bldder participating in abiding process must not have a confect of Interest,
: ol .
- AConflict of Interest is considered to be & situation in which a = fas interésts that could improperly

influence that party's performance.

Y . _
Officlal  duties or responsibilities, contractual obligations, or I:umprflz_mca with applicable laws and
regukstions.

A Bidder may be considered 1o b i Conflict of Interast with one or parties in 2 bidding process if,
including but nat limited to =

Have controlling pariners/ shareholders in common ;or receive or have received any direct or Indirect
subsidy from any of them: or P

Have the same legal representative for purposes of the Bid; or have a relationship with each other,
directly or through common third parties, th ot puts them in 2 gosition to have access to information

. about or influence on the Bid of another Bide »r, or influence the decisions of the Procuring Entity
tegarding the bidding process; or

The Bidder participates in mare than cne Bid in a bidding process. Participation by & Bidder in more than
one Bid will result in the disqualification of all Bids in which the Biddef is invalved. However. this does
not limit the inclusion of the same subcontractor, not otherwlse participating as a Bidder, i more than
one Bid; or the Bidder or any of its affillate; participating a5 2 consultant inthe preparation of the desiin
or technical specifications of the Goods, Works or Service that are the subject of the Bid,or '

: 4 i
Bidder or any of its affiliates has been hired (or 15 proposed 1o be hiréﬂ} by the procuring Entity as
ebgineer -in-charge/consultant for the contract, ) :

e

-

-

o
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AmnErirra 1§

Uiy Wlsie by regording Quniflcitian .. 0

i

Drecliemilon Ty thie iiiider

Rula
nldll::: AL LTI P — for procurament of =------ Irt rrsponsa o thelr Hotice In
T LT T T Wwn by dockes wn- ’“H":u 7 of Rnjasthan Transparency o Publle

Procurement Aet, 2002 ity

1-

9o

3=

Mwie possoss Wicessnry professbanal |, declnleal | financlal andd monwgerlal rsoarces and

rm“m-!"""" rescjurbecdd By Ve ckding Docusmnt Issuad by the, Procuring Dotity ;
A hanee fuliiflo mySour obilgathon o pay such of the ~- payabie to the Unkon and ther State

Gavernment or ahy local Authorlty as speddfiod I the Bdding Document,

/e are not insolvent, in recelwrship , banknipt or bising words up, not have mifour afis
idministered by & court o a Jullelnl afficer, not have my/eur business actvilles suspended and -
the subjoct of legal prococdings for any of tho forogoing «sens;

Wwe dainot have, nnd our directors and officers not have, been convicted of any criminal
offience relted to myfour profussional conduet o the making of false statements or mis
reprasentations as to my/four quallfications Lo enter In to a procurement contract with in a
partod of three years preceding the commencement of this procurement process, of not
have been other wise disgualified pursuant to debarment procecdings.

lfwe do not have a confiet of Interest as specificd In the Act, Rules and the Bidding

Document, which materially affects falr competition;
§ ]

12a “.“
Place:
i P
- Slgnature of bidder
: p Name:
o . Designation:
Address
[l
]
i a

13 ' :
¥

rl
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L L |

' y AnnexureC x

Scievance Redressal duing Procurement process

The designation ang address Iul the Fi . ing Director, Faj
: - e First Appeflate Authority is Managing ey i .

Tourism Development Corporation, Paryatan Bhawan, Opposite Vidhyakpuri Pofice Station,

Jaipur-302001. Ta no. 91-141.2371138

The designation ang address of the Seco ity is_Principal ; :
nd Appeliate Authority is Principal Secretary, :

Departmeni of Tourism, Government of Rajasthan. Paryatan Bhawan, Opposite Vidhyakpuri '

Folice Station, J2ipur-302001. Tel no. 91-141-2227389

th Filing an appeal

If any Biddar or Prospective bidder is aggrieved that any decision, action or omission of the

Frocuring Entity 5 i contravantion to the provisions of the Acdor the Rules of the Guidelines

1sued there under, he may fils.an appeal o First Appeliate Authority, as specfiad in the Bidding 5
Document within a period of tan days from the date of such detision or achon, omission, as the -
Case may be, clearly giving the specifc ground or grounds on which he feels aggrieved:

- Provided that after the deelaration of a Bidder as successful the appeal may be filed

only by a Bidder who has paricipated in procurament proceedings: Provided

rther that in case = Procuring Enfity evaluates the Technical Bids before the
Opening of thelFinancial Bids, an appeal related to the matter of Financizl Bids may :
be filed only by a Bidder whose Technical Bidis foind to be acceptable. - _ :

12} The officer ta whom an appeal is filed under para (1) shall deal with the appeal as

. expeditiously as possible and shall Endsaveur to dispose it of within thirty days from the
date of the appeal. i ' .

31 M the officer designated under para (1) fails to dispose of the appeal filed within the period
specified in para (2),0r if the Bidder or prospective bidder or the Procuring Entity is agerieved
by the order passed by the First Appellate Authority, the Bidder or prospective bidder or the
Procuring Entity, as the case may be, may file as second appeal to Second Appellate Authority
specified in the Bidding Document in this behalf within fifteen days from the expiny of the
period specified in para (2) or of the date of receipt of the order passed by the First Appellate -
Authority, 2s the case may be. . i

)  Appeal not to lie in certain eases )

No appeal shall lie agzinst any decision bf the Procuring Entity relating to the following
matbers, namely:- '

W |

" {al Determination of need of procurement:
(b} provisions limiting participation of Bidders in the Bid process; .
; c} the decision of whether or not to enter in 1o negotiations:
(d) cancellation of a procurement process: .
(=} zpplicability of the provisions of confidentiality.
{51 Form of Appedi : .
(2} An appeal under para(l) or (3) above shall be in the annexed Form along with a= My
copies as there are respondents in the appeal,

Iy Every appeal shall be accompanied by an order appealad against, if any, affidavit verifying =
the facs stated in the appeal and proof of payment offate 2

{c] Every appeal may ba presented to First Appellats Autharity or Second Appellate Autharity, as
thecasemaybe.inpersonalthroughregistered past orauthorized representative,

14
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]
i3 I I I

Fee for filing appeal 4

i2)
(k)

(7)  Procedure for disposal af appeal
i

1)

{b)

feh

(d]

Fee for first appealshall be rupees two thousand'five hundred and for second appeal shall
be rupees ten thowsand, which shalibe non-refundable. ? e
The fee shall be pald in the form of bank demand draft or banker's "-E"E"
ScheduledBankin India sayable In the name of Appellate Authority concerned.

The First Appellste Authority or Second Appelate Authority, as the case may be, upon
filngof appeal, shal issya notice sccompanied by copy,of appeal, affidavitand documents,
 any, to the respandents and fix date of hearing, }
On the date fied for hearing. the First Appellate Authority or Second Appellate
Authaority, a% the casa may be, shail,-

(i} hear zlithe P‘ﬂEE'ISIGEFPEEFprEHm before him: and

(if) Perusa or.inspect documents, relevant records or copies there of relating to the

maztter, ;

After hearing the parties, parusal or Inspection of documents and relevant records or
topies there of relating tothe matter,the Appellate Authority concerned shall pass an order
I writing and provide the copy of orderto the parties to appeal free of cost,

The order passed under sub-clause [clabovesshall also be placed on the State Public
Procurement Partal,

o

[ Rt



o An

: . . FORM No. |

[See rule B3]
Memorandum of Appesl under the Rajasthan

Transparency in Public Procurement Act, 2012 |

S pe_aI'Nn ......... [ ] A

Before the.........ovc s (First/Secand Appellate Authority),

Farticulars of appellant: |

{:} Name of the appellant:
(i) Official address, jf any:
(ili) Residential address: I |

Name and addresc of the respondent(s); g
fi ' '
i)

(v}

Mumber and date of the order appealed against and name and designation of the

officer fauthority who passed the arder {enciase copy), or a statement of a decision,

action or mission of the Procuring Entity in contravention to the provisions of the Act
by which the appellant is aggrieved: . :
1 ]

L

If the Appellant proposes to ba represented by a representative, the name and

postal address of the representative: .

5
v

Number of affidavits and documents enclosed with the appeal:
Grounds ufap‘p*eal:

N W R S IR S e e e O A 1S5 4 1y

(Supparted by an affidavit)

I e i s P B A S b

Appellant's Signature ;

16
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Additiona) Conditions of Contract

1

i

(i}

Correctlbn of arithmetical errors

Providod tat a Financial Bid Is substantially rosponsive, the procuring E“:::
will comect arithmeticnl orrors durlng ovaluation of Financial Blds on
tollowlng bnsis: .

'F there is a discrepancy between the wnlt price and the total price that Is abtalned
by mhultiplying the wnit price and quantity, the unlt price shall prevall and the total
rice shall be corrected, unless I the opinlon of the Procuring Entity there i an
obvious misplacement of the decmal polnt In the unit price, In which case the total
price as quated shall govern and the unit grice shall be corrected;

¥ there is an erer n 2 total corresponding to the additlon pr subtraction of
subtotals, the subtotaks shall prevall and the total shall be corrected; and

W there is a discropancy between words and figures, the amount In words shall
prevall, unless the amount expressed in words I related to an arithmetic error, In
‘which ease the amaunt In figures shall prevail subject to (i) and (i) shove.

n L] -
¥ the Bidder that submitted the lowest evahualed Bid does not nceepk the cornection of
errors. its Bid shall be disqualificd und its Bid Secugity slall be forfeited or its Bid
Securing Decliration shall be execucd, /
N

Procuting Entity's Right to Vary Quantities

. : b
AL the time of award of contract, the guantity of Geod, waorks or services originally
specified in the Bidding Document may be increased or decreased by a specified
percentage, but such increase or decrease shall not exceed twenty percent, of the
fquantity specified in *1e Bidding Document. It shall be without any change in the

- unit prices or other te mis and conditions of the Bid and the conditions af contract.
B i -

(il If the Procuring Entit does not pracure any subject matter of procurement or

procures less than the -uantity specified in the Bldding Document dus to change in
circumstances, the Bidde ¢ shall not be entitled for any clalm or compensation except
otherwite provided in the Conditions of Cantract,

{iii) In case gf procuremant of Gooa of services, additional fuantity may be procured by

placing a repeat order on the ratcs and conditions of the ariginal order, However,
: the additional quantity shall not be more than 25% of the value of Goods of the
* origingl comract and shall be within ore manth ftom the date of expiny of last
supply. If the supplier fails to do so, th.' Pr. curing Entity shall be free ta arrange for
the balance supply by limited Bidding o othe -wise and the extra cost incurred shall
be recovered from the SuppBer . .

i

=
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rwm
e

Dividing quantities amang more than one Bidder at the time of award (in case of

procurement of Goods) \

As 3 general rule all the guantitles of the subject matter of prosurement shall be

pracured from the Bidder . whose Bid ks accepted. However, when it is eonsidared
that the quantity of the subject matter of prepurement to be procured is very large

. and it may not be in the capacity of the Bidder, whose Bid Is acceptad, to deliver the

BAtire quantity or when it is considered that the subject matter of procurement 10
be procured is of critical and vital nature, in such cases the guantity may be divided
between the Bidder, whose Bid Is accepted and the second lowest Bidder or even
mare Bidders in that arder, in a fair, transparent antl equitable manner at the rAtes
of the Bidder , whose Bid is accepted.

- .

| =
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E-Bld Notlee O e ANNEXURE 'E’

Alfidavit regarding eompllance to Terms & Caondition of Ald
i i

el T T AT A ey

I/We confirm that I/We are authorized to submit Bid on behalf uf_!he firmn
participating in the Bid and have perused the enfire Bid/Bid document including all its

amendments till daie.
i

Having perused the subject Bld with all amendments (wherever applicable), /e
+ hereby confirm unconditional accoplance and compliance to abide by all its terms %
conditions as mentioned in Bid document including technical particulars, Detailed technical
spacifications of the product, Special Terms & Conditions and General Terms & Conditions
wherever indicated , offer validity , terms of delivery without any deviations whatsoever:

Ifwe also confirm acceptance of the all General Terms & Conditions of Bid
document. i

\/We cerify that the prices quoted against the Bid are competitive and without
adopting any unfair / unethical means in including cartelization. '

I/We certify that Biding firm has not been banned by any Government Department
of the State /. P5U or any other government organization -in the country from business
dealings.

IMWe also certify that the information given above is factually correct, true and
nothing material has been concealad. -

i

Name of Biddéer with Signature and 5eal

g1

-

I



H

Eriea
‘!" Rajasthan Tourism Developmént Corporation Ltd., Jaipur

e i i o | (& Gavernment of Rajasthan Undertaking)

Transport Unit
ATOC Hotel Gangaur campuk,
Near All India Aadio Station, M1 Road Jaipur.
Ph. D141-2375835, 2375460
e-mail- lours.ride@rajasthan gow.in, wobsite-srww.ride. tourlsm,rajasthan.gov.in

¥

(GENERAL CONDITIONS OF CONTRACT (GCC)

tarms & conditions and
required in
the tender

Tenderer is expected to examine all instructions, forms,
specifications in the tender documents. Failure to furnish all information
the tender documents ‘or sutimils a Bid not substahtially responsive 10
documenis in any respact may result in the rejection of the Bid.

Bids should be filled in clearly. Mo additions and alterations or overwiiting should be
made in the tender documents. Correction, If any should be clear by counler signing

at each comection.

The offer should be signed on each page of the tender documents and :Eithr'l'ImEﬂ in
original; the tenderars must indicate his status under the signature 1e. Partner/

Manager/Sole propristor etc. _
Offer must be accompanied by bid security of Rs. 22,000/~ Bank Draft in favour of
General Manager Transport Unit, RTOC Ltd., Jaipur without which the offer will nat
be considerad. ' : ;

The:successful tenderer will have lo execute an agresment on nen-judicial stamp

paper of Rs. 500/~ with the General Manager Transport Unit, RTDC Lid., Jaipur
within 7 daysifrom dale of issue of order. If the tenderer fails to execute agreament

within prascribed period, such failure will be tleated as a breach of lemms &
conditions & will resulf in the fofelture of the eamest money deposited by the

tenderer, ' i 1

The ténderer must have at least three years' en:paizn;:-a in the field of sale of tourism
related merchandise Le. Handicrafts, Carpels, Jewelry, Garments, Souvenirs etc.
and should have minimum an average annual tumover of Rs. 50.00 Lac during last

three years (2020-21,2021-22,2022-23).

The tenderer must possess the profile/parameters of the Emporia and specifications -

of Emporiumn for the evaluation for qualifying competency of tenderar:-

The tenderer must possess the Expori License of the goods sold in the Emporium.
x l i -

“The tenderer will have to put price 1ag on each fems being offered for sale and wil

have catalogue with price [ist. _
]

Tha-selected tendarer will have to ensure sala of high quality of goads, customers

care with entire satisfaction.
he Emporiufn/Showroom should possess approved and convenient I:Erkir;g

T



10.

11.

12

The location of the showroom of tenderer-firm should be.prominant on the "E'E"':w
Frascriber roule of the ﬂiﬂhlﬁﬂﬂlﬂg 1uur ﬂPEfﬂmd b’ﬁ" TrEII‘IH-FIﬂI't Linit, Jurpl.lr o

lourisis,
4 i

The tenderer should heve Forelgn Exchange License,

The lendarer should have the facillty for acceptance of major International Credil
Cards,.

The tenderer must have wall defined billing system,

The tenderer should have live demonstration facility for arlfcraft, proper pantry space
and well groomed siaff,

.The tanderer should have spacious arr'-mntlllinnad arcadefamporium o

accommodate minimum 50 persons at a lime with neat and clean lolets,

The selected tenderer will have to ensure the delivery of ilems puruhﬂs'eﬂ by tha
tourists of Sightseeing Tour. The tenderer shal ke responsible for the proper
PACKING of the sold items so as to avold damage under normal conditions lo the
consignee atihis destination. In the event of any loss due to damage, breakage o
any shertage found by the tourist, the loss will be barme by the tenderer.

Only the gualifying syccessful tenderers will be evaated on the basis of the
paramelers presciibed in the ferms & condifions of tender documents and in the farm
I & Il of qualiying bid for efigibilty competancy of tenderer shall be considered far
evaluation of financial bids. The decision of RTDC Lid., shall be binding en all
lenderars. : :

TIN no. of Sales Ta:wWVAT from Commercial taxes Deparment and Clearance

certificate of the tenderer who is regisiered under the Sales Tax Act prevalent in the -

state, alongwith the GST Registration Number should be quoted and copies of the all
relevant documents shoi \d be submilled with the offer, without which the tender wil

not be acceptable and rej cled automatically.

“There should be no crimin | case pending against the tendererfils proprietor/partner

manager'staff, if any, will be th. sole responsibility of the tenderer. :

The successful tenderer shall ha.e to submit security deposit equivalent to 2 50% of
the approved bid amount in the form of demand draft in faveor of General Manager
Trasnport Unjt, RTDC Ltd. Jaipur payable at Jaipur, at the time of exscution of
agreement. The securily deposit will be reunded after successful completion of
agreemant pericd. No interest will be payable on the sald amounl, ¥

The advance cheques in favour of General Manager, . Transport Unit, RTDC Ltd.,
Jaipur, "of agreed amount including GST (presently 18.00% is levied) andfor all
applicable taxes prevailing and in future, in four equal installments for the complete
agreement pencd shall have to be depasited within 7 days from the date of issus of

the order.

The tenderer should provide guaraniea of gEudi s0ld to the tourists in au:nrﬁaﬁm o .

the rate lisf. 3

21
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‘14

15

16

7.

LI

21.

22

2

24

-8,

27,

28,

‘28

r b year
Validity of agreement shall be fram - i . & wilh 20% increase for the y

v me—=—— Tha tontract can be further extendad for one 'f":"'::“: T
e Wilth mutual canent and with 20% increase on fagilaton fee o

L

. will ba
In cdse the sold items ate not up fo the satisfaction of the tourists then ?‘;mml ary
rejecled and shall have 15 be replacsd within A reascnable time by the tande
Bxir cost
|
. f the
RTDC responsibiity rests only for sloppnge of the buses at thé approved emporium o
i ealul tenderer but it will be at the plaasure of guest o vish the sald empanium. The bis
Wil slop at the emparium jn the evening Hme
i . i

The prescribed shopring liming shal be 30 minubes al the emparia

The approved emperin will sals the Hem as per stale policylaw of sales. In case of any
Inciderd of selling banned ltlems. it will bo tha rasponsibility of the empaoria only.

Empornum nuesi be owned by the tendersr.

Financal bid shall be given combinedincluding Jewsllery, Carpet, Handicra®t, Textiles and ~
L]

othes all items which are being sadd by the tenderer.

The Executve Dirpctor RTDC or -hisiher duly authorized representative shall have
reazonable access to the tenderers premises and shall have the power [o inspect and

-&xamine the material and workmanship of the goods.

Direct or indirect canvassing an the part of lenderer or_their representative will dizqualify their
bid.

No other tems & conditlon except those mentioned above and mentioned in tender

documents only be entertzined in the tender. Other Counter conditions by the tendsrer are
not acceptatie;

Rajasthan Teurism Development Corparations Ltd., Jalpur shall be free to terminate the oroer
of selected emporium at any time without asgigning any reason there of.during the period of
Bgreement ' ' : ;

In case of dispute regarding any matter shall have to be referred to the Managing Director,
RTDC Ltd,, Jaipur for arbitrafion and if's decition shall ba Binding on beth the parties. Al
dispule arising out of this agreemert and all legal matter shall be subjact to the jurisdiction of
Jaipur City Courl only. )

The Menaging Direclor of Rajasthan Tourism Development Corporation Limited, Jaipur

reserves the right to accept, reject & cancel any or all offers without assigning any reason -

ihereaf,

All the clauses in the lender documents Neluding all the general terms & conditions, notice
Inviting tender and letler of intent issued, shall form the pant of the kicense agregment to be

_stgned with the suceessful tenderss and same shall e tegally binding on the licensee.

In case the state government increases the percentage of eameast money & security depasit
then the bidder has to deposit the diference amaunt, -

. Mlnln'J,.Lm facilitation fee Rs. 08.00 lac per year. GST on facllitation fee will be exira

o

; , MName of Bldder with Signature and Spal

QTR g —
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e g ’
Q") Hajasthan Tourlsm Devalopment Corporation Lid,, Jalpt

LTy (A Corvenment of Rapasthan Undortaking)
Transport Linit
BTN lesd el Eripmnie ©ddigiins,
Bevng AN Brieficn Weaebies Spatiean JAT Feeaed TRdpinir, o
TR PR R R T

LG
awmall luilr.'h.mlustIumﬁ';uniuu!lmu.uu;,f.irr. e R B '

st b gird A

Part. ’
EQRM FOR FINANCIAL BID

i ¥

[Elnancial Bld should be moged nod semlod in sepamio anvelon marked as " Flosnsial Bld")

i L ¥
L

Name and addross of the EmporiurmBHOWNOOM ..o

We heraby offer our linanclal bid for seloction of omporum by the shopping by the
tourisls of the Tours, operated by Transport' Unit, Jalpur for the parad from sssessesees:

et - |.@, for wo year ' :

IWe offer Faclllation Foas amounting 10 Re. L. (IN Figures) RS
| ,, {In Woeds) payable 1o
HTD_F: Lidh., for a period of firel yoar, and with Izﬂ% Increasa for Eﬁﬂ-ﬂﬁa year, All
applicable laxes and GST {prasonily 18.00%) prwaal;:g on dale and in fulure will be

i
extra on Ihe faciitalion fee a tount quoled by us, shall be pald to RTOC Lid., over & !

above for the peried  from lo Ralasthan Tourism

Development Cerporalion Limitisg Jaipur for stoppage of Tourlst Buses al our

Emporium/Showroom for the purpose  ehoppirig by tourists of Tours operaled by
Transport Unll, Jaipur on the prascribed s e ulad route. ’

Nai e of Pidder with Signature and Seal
L]

T g —



